CHAPTER XVI
THE FOURTH ESTATE

It is difficult to write of the newspaper Press without bearing in mind its attitude to The Army in
days gone by. Indeed, the change which has taken place of recent years affords one of the most
striking instances of the progress made by The Army and its teaching, as well as by its work,
upon the mind of the world.
For a long time Fleet Street, and the counterpart of Fleet Street in some other countries,
maintained a very hostile front towards us. Any story which could be raked up was paraded in
the biggest type if it seemed to be to our discredit, while anything which told in the opposite
direction went unnoticed. One year, for example, a very charming telegram of congratulation
from Queen Victoria was sent to our gathering at the Crystal Palace. It was the first the Queen
had sent us containing anything more than a formal acknowledgment; it also addressed the
General as General Booth, without inverted commas. The Times did not publish it, but merely
mentioned it in summarizing the news of the day!
I found it a very hard matter to get newspapers to insert corrections of misstatements they had
made about The Army. This may have been the natural disinclination to admit an error, common
to a rather narrow type of mind, but it caused us a great amount of trouble. One conspicuous
opponent was the now defunct Echo — the first of the “ha’pennies” —during its ownership by
Mr. Passmore Edwards. For some reason Passmore Edwards had in those days a great objection
to The Army. He did not like its activities down at Salisbury, the city for which he at one time sat
in Parliament, and he carried his hostile attitude into the pages of his London newspaper,
repeating calumnies which no doubt were damaging. Our complaint was not so much that
misstatements were made — that, indeed, could scarcely be avoided in view of the novelty of
much that was connected with us — as that our refutations were never published. Passmore
Edwards himself greatly modified his criticisms before he died, but other newspapers took up
the same stories, such as the fiction, for instance, that we did not publish accounts. When our
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contradictions of this falsehood, which hindered us very much at one time, were not forthcoming,
the ordinary reader naturally supposed that the newspapers had correctly stated the facts. The
truth was, of course, the very opposite. Our corrections were not allowed to appear. The
Manchester Guardian was a great sinner in this respect, so much so that we were strongly urged
to take action against the proprietors. I think we should have done so, but that the Guardian
stood so boldly for many causes which we had at heart.
It may be said that we could have invoked the law to secure the publication of corrections, and
in many instances this was no doubt true. But The Army has some well-considered principles with
regard to action in a Court of Justice. If we are dragged into the Courts we deem it right to use
all proper legal means in our defence, but usually we do not go to law of our own motion. The
very rare exceptions to this course have been cases in which the interests of others were involved.
On one occasion The Times wrote a leading article making very severe strictures upon us —
upon me in particular, whom it roundly accused of falsehood. For weeks it would not admit my
letter correcting and explaining the matter. At length I wrote privately to Mr. Buckle, and asked
him what he would say to me if I published in the War Cry (which had, of course, a much greater
circulation than The Times) a similar charge against him — paraphrasing the article — and refused
to admit his remonstrance. After that they published my letter.
The first London Daily to recognize that the Salvation Army had something in it of importance
was the Daily News. This happened at the end of the 'seventies, and was partly due to the
influence of Stevenson Blackwood (afterwards Sir Stevenson Blackwood), who was then First
Clerk of the Treasury; he had served with distinction as a captain of the Guards in the Crimea,
where his handsome appearance gave him the name of “Beauty Blackwood.” He was afterwards
honorary secretary, and a leading authority, of the Mildmay Mission and Conferences. At first,
he, too, was prejudiced against us, but my father persuaded him, with great difficulty, no doubt,
to go down for a week-end with him to Coventry Fair, and see our operations at first hand. There
was a march on the Saturday night, in which Blackwood took part, and there he recognized an
old sergeant who had been with him in the Crimea and was known as one of the biggest
blackguards in the regiment. This man was now a veritable Army trophy, sober, gentle, and doing
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his utmost to bless his fellows. The extraordinary change in him, and the testimonies of other
converts, greatly impressed Blackwood, and on his calling attention in a weekly religious paper
to the work The Army was doing, the Daily News sent a man to investigate. He wrote some useful
articles. This was during the long era of Sir John Robinson's management in Bouverie Street. It
was the first notable break in the “ring" against us, though the Saturday Review, to the
astonishment of its readers, after having repeatedly reviled us, had already published a very
striking article which was more or less friendly.
From this time forward we began to get frequent notices, though in many cases they were
misinformed or mischievous or both. Where there was not open misrepresentation there was
often subtle animus, all the more difficult to combat. We fought steadily on, however, until
gradually the bulk of the Press of the country came round, at any rate to admit there might be
another side, and to allow corrections of misstatements. But it was a long fight and I sometimes
feel, even now, that we are not entirely out of the wood.”
The first general turn-over in respect of fairness followed various law proceedings and the
debates in both Houses of Parliament, in some of which certain eminent judges spoke up for us,
though here again the amazing prejudice of some papers showed itself in their reports. Often,
while the speeches against us were faithfully set out, those in our favour were suppressed. The
same procedure was followed in respect of some of the legal decisions — where a judge decided
against us, or animadverted on our bad work or methods, those papers came out with full
reports! Where it was the other way and the Court decided in our favour, with friendly remarks
in the judgment, the bare fact would be reported! Something of the same kind is seen even now
in the habit some papers have of putting a heading to an article or report which gives it quite a
different meaning or purport to that conveyed without the misleading “headlines." Thus an
announcement that a certain large institution under our care was entirely free from smallpox,
came out with a heading in bold type,“ Smallpox in the Salvation Army.” In another instance a
statement that a popular officer was not likely to be appointed elsewhere appeared under a line
“Removal of Commissioner —.”
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The death of the Army Mother saw another widespread change in the attitude of the Press as a
whole, led by George Augustus Sala of the Daily Telegraph. He wrote a fine article on the subject,
and this seemed to give a cue to others, both in the secular and religious papers, and altogether
'The Army became more widely known than ever. Then, of course, there was a big movement
towards us a little later, on the publication of "In Darkest England and the Way Out" - quite a
landslide, in fact — though some important newspapers, especially in the provinces, still held
aloof. Our Congress in 1904, with the Founder's visit to King Edward, and, later, the Founder's
motor tours, were extremely well dealt with by the Press, and the goodwill extended over a
number of Continental, American and Australian journals.
One friendly figure was the power behind the Morning Post, Lord Glenesk. Although a very
strong Anglican and a man of determined views on religious questions, he had a sympathetic
eye for us. The Morning Post, it is true, did not say very much about us, but at the same time it
never said anything really unfriendly. Later, when he came nearer to us, Lord Glenesk quite
yielded to the spell of the Founder, and I remember to this day the enthusiasm with which he
surveyed one of our demonstrations at the Crystal Palace. He attended a luncheon on that
occasion, I think he spoke, at all events he charmed the old General by his evident appreciation
of the important things about The Army. What abides in my mind most of all is his remark to me
in a conversation I had with him after lunch that day. It was with reference to the singing of our
people, which was a feature of the demonstration, and he said to me, “Keep them singing. If
you can keep them singing they will fill the world.” For a man of his connexions that showed a
very advanced mind!
Among individual journalists — I am writing, of course, of an earlier day — I can count many
friends. I have written at length in a previous volume of W. T. Stead, whose chivalrous pen did
so much for us. His name recalls, if not troops of friends, at all events a very gifted group, chiefly
John (afterwards Lord) Morley, under whom Stead served on the Pall Mall Gazette, Alfred, later
Lord Milner, and E. T. Cook, who in their turn served under Stead. The late Sir E. T. Cook greatly
helped us. I prevailed on him to visit our slum work, and, reserved man though he was, he
indicated to me how greatly it had touched his heart and soul and influenced his life and work in
subsequent days.
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Another pressman on Stead's staff was Charles Morley, a nephew of Stead's former chief. He
never ceased to speak well of The Army, and wrote some striking papers before and after the
inauguration of the Social Scheme. In an article in one magazine he ably described a visit he paid
one Sunday morning to Blackfriars Shelter:
“Each of those five hundred faces gazing up at the platform has a history, a soul; each is
at this moment without hope, and desperate. It is necessary to stir some out of their
lethargy; to probe the secret of others, if it be possible; to soften the moral epidermis; to
sweat sins out; to administer massage, moral and spiritual; to douche and spray with the
waters of life; to galvanize sluggish natures with high frequency currents. I take it, indeed,
that all rituals and ceremonies are adjusted and arranged with these wholesome objects,
but this is a gathering which would have tried the missionary gifts of Christ Himself; and
until the Salvationists rose up and became a power in the land no one thought the task
possible or even worth while. It is well to bear this in mind when you hear them jibe and
jest at the men and methods of The Army.”

Charles Morley's speciality was the play. He was dramatic critic for the Pall Mall and other papers,
and well versed in theatrical doings. He once said to me, after visiting some Salvation Army
meetings in connexion with the Women's Social Work, including a midnight demonstration, that
if he wanted a real thrill, something to stir his own soul, then he would go to the Salvation Army!
His ordinary point of view was that of the dramatic critic; the play and the players filled the
horizon, but when he came to us he saw the thing to be so genuine that I think he forgot the
play in discovering the real life.
Yet another of the same group was young Edmund Garrett, whom Cook described as one of the
most gifted journalists of his day. Garrett's first contribution to the Pall Mall was a description of
the Coming-of-Age Festival of The Army at the Alexandra Palace in 1887, and it marked the
writer of the article out for the attention of the future Lord Milner. The article was headed, “A
Cheerful Religion,” very different from the satirical and contemptuous headings under which
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Army doings were usually chronicled in those days. I remember the young journalist — he was
then only in his early twenties taking hold of my hand on the hillside at the Alexandra Palace,
when we were separating at the end of the day, and saying, with deep emotion, I would give all
that I have, and would give my life right here, if I could believe as your people believe.” But he
had a strain of scepticism— and a gloomy scepticism — in his make-up, due, perhaps, to the
influence of a gifted cousin. The story of how Garrett took a hero's part in shaming the atrocious
rowdyism of Eastbourne beach when it was directed against The Army, is told in Cook's memoir
of him. Later he went to South Africa, where he was editor of the Cape Times. He was a great
admirer of Cecil Rhodes, whose principal Press henchman he became. He died from phthisis
when little more than forty, and for some years his life was, as he pathetically described it, “a
dropping fire.”
A journalist who gave us a certain amount of help was the late James Edmund Vincent, for a
number of years the principal descriptive reporter on The Times. Vincent had a pointed pen, and
he could mix his ink with disagreeable ingredients; but he was a lawyer, with a mind at once
logical and open to conviction, and when he came to look into our Social Work he could not
refuse his acknowledgments, though, to be sure, he usually managed to put a sting into the tail
of what he said. “Whether this thing will last,” he would write at the end of a modest encomium,
“is another question.” But he wrote the facts as he saw them, and his paper printed what he
wrote as he wrote it, and for that we were always grateful.
The Times itself stood rather aloof from us, with distant thundering occasionally, but of late years
it has been more considerate, even, at times, friendly. In this great thing be said for The Times,
that with the exception already named, it has never refused a letter from my father or myself in
which we desired to make a correction or an explanation, or to propound some new ideas, When
The Times, in its finely balanced fashion, commended one of our funds, the man who brought
us the first big donation said, “You are blest by The Times so it must be all right. Here is your
first £1,000."
The leading article in The Times when the “ Darkest England ” Scheme was put forward,
following an interview between the editor and the Founder, did that scheme an immense service,
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although, of course, the article expressed a proper degree of hesitancy, and its corners were
rounded, so to speak with “ifs" and buts." The good it did was not undone even by the columns
of abuse from various correspondents, led by Professor Huxley,' which followed it. My father
often smiled at these outpourings and asked me how much I would pay for the columns - on
some days even whole pages — at advertisement rates!
Our own experience has convinced me that newspapers are exposed to one peculiar danger
when they have to acquaint the public with new movements, particularly movements which have
a religious or philanthropic purpose. Almost inevitably the matter is assigned to those members
of their staffs who have themselves specialized along these particular lines, with the consequence
that they come to the subject with minds already favouring some other plan. It is as though the
writer of a drama were dispatched to criticize a new production on similar lines at a neighbouring
theatre! It is almost impossible to avoid that often unconscious touch of partiality and prejudice
expressed in the old saying, “Two of a trade."
To give only one example; with a well-known London newspaper we have been on more or less
friendly terms for over a quarter of a century. But when we bring forward a scheme of emigration
and send the particulars to this journal, it is turned over to a man who is already committed to a
certain plan of his own, or someone else's, for dealing with emigration problems. In such a case
it would be remarkable, almost superhuman, if he did not approach our scheme with some
amount of bias. A similar difficulty is seen when a big paper wishes to criticize such work as ours,
and hands the subject to one of its occasional leader-writers. A writer on such a topic would
almost certainly be an ecclesiastic, and in nine cases out of ten with an ecclesiastic's prejudices.
In one matter affecting principle we have always taken a definite line. Again and again we have
been approached by periodicals of a certain type with suggestions that if we desired to have
favourable notice for The Army in the editorial columns we must be prepared to take certain
space in the advertisement section. I have always resisted this. It is true, of course, that some
papers and magazines could not live unless there were some intimate connexion between the
two departments. I confess that in those days when it was at once so difficult and so important
for us to get attention, and in certain quarters commendation, I often found it hard work to refuse
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the offer of favourable notice on our taking certain space as an advertisement. But it seemed to
me — especially as regards religious papers — that articles inserted for this reason were really
paid for by us, and that it was scarcely straightforward to allow them to go out as the judgment
of the journal in question.
A sinister side of this trade is shown in the threat of attack unless advertisement space is paid
for. Just before one of our most important London campaigns in the early years of the present
century, the representative of a certain well-known periodical asked to see me. I referred him to
my confidential secretary, to whom he announced that his journal had received a damaging
article reflecting on our good faith. “It might,” he went on, “be our duty to publish it.” Before
deciding to do so, however, the editor had thought well to suggest to us a course of advertising
in the paper in question, say for a few months, after which the occasion for publishing the article
in question would have passed away. This emissary from the editor declared that such an
advertisement of our work would be certain to prove remunerative, and that an expenditure of
anything from fifty to a hundred pounds a week would, in his opinion, be found well worth while.
When the statement was communicated to me I refused to see the man, sent him word that he
had come to the wrong address, and that I considered his proposal was nothing less than
blackmail. Thereafter came months of scurrilous abuse and slander from that quarter, and the
parading of any trifling incident which might come to light with the idea of injuring us. This kind
of thing is a positive pestilence.
During the last twenty years my impression is that the power of the Press has greatly increased
in the sense that it has reached new strata of the population, and by trenchant and often
sensational methods has formed popular opinion and often, no doubt, inflamed prejudice, in a
way unknown to older journalism. The man who, more than any other, brought about this result,
so far as this country is concerned, was Lord Northcliffe, but there were some other men who
stood at the birth of the new journalism — Sir Arthur Pearson, for instance, of whom it is
interesting to take account. Before my father's death my own association with Lord Northcliffe
was comparatively slight, but during and after the war I came into occasional touch with him,
chiefly through the work which The Army was able to do for the war prisoners. But that belongs
to a period outside the one covered by this book. I am quite sure that Northcliffe was not the
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crass materialist that some people imagined, but he was impulsive and made mistakes, the chief
of which was the mistake of measuring everybody by himself.
It is a matter for regret that, with perhaps one or two exceptions, the newspapers do so little to
make the spiritual facts of life clear to mankind. The newspaper reader might in general imagine,
from anything he could gather from one column after another, that when a man dies it is the end
of him, and that if God exists He has never spoken. A considerable part of the Press pays
attention to the things of the other life only when there is something to tickle a perverse palate,
such as spiritualistic phenomena. If England is to keep in the forefront of the nations and to play
a great part in civilization she must be interested in the sublime facts of existence, not forgetting
them in the transient facts, which themselves will be forgotten tomorrow. Has not the Press in
this respect a function greater than it has yet realized? It is the national remembrancer. But what
is it bidding the British people remember?
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